
PERFORMANCE MEASUREMENT TRACKING

Pre-OrderingiOrdering

April 2001

Ave,..ae Response Time for ass Pre-Order Interfaces· DATAGATE
The Critical Z-Value applies for all data below through Aug-QO; after Aug-QO, Critical Z does not aPDiV· parity measured by (Yes =0; No =21

IMe~~r~ment I Sennce ADooi ment ScIIeduItno 100%
No. Of Standard" 90% Stanclanl " 95% Bene:tunark

~:::::::: :~:::::::::::::::::::::::TranSlldlOl1s % < 1 sec. Z-v.we % < 2 sec. Z-VlIlue "Z - Value"
95%

May-OO 253.901 94% -4.4 98% -2.6 -2.6 90%

Jun-OO 282.813 92% -1.8 97% -21 ·1.8 85%

JuI-OO 211.759 95% -54 98% -2.7 -2.7 80%

Aug-OO 327.503 97% -7.13 98% -3.36 -3.36 75%
Sep.OO 290.664 97% 0 97% 0 0

70%
Od-OO 295,488 96% 0 96% 0 0

~ g
~ ~ g ~ g 0 ;; ;;0 0 0

Nov-OO 304.882 98% 0 98% 0 0 :.. .: :> ... Q. ti ,;. U .: i> :i ~II :> .., :> II 0 0 II II II

Dec-OO 274.698 98% 0 98% 0 0 ::IE .., « II> z 0 .., "- ::IE

JI11-01 323.136 98% 0 99% 0 0

Feb-Ol 233.656 98% 0 99% 0 0 I
__%< 1 sec. - - - ••• SIIl1dard - 90%

Mar-Ol 307.730 98% 0 99% 0 0 I
~%<2sec. • - • - •• Standard - 95%

Apr-Ol 271.363 98% 0 99% 0 0

IMea~~mentI DiSD8ll Required 100%
No. of Stanelanl " 90% Standard .. 95% Benchmark

~::~::; .. ::::~:::::::::::TranSlldions % < 15 sec. Z-value % < 25 sec. Z-VIIIue "Z. Value" 95% .
May-OO 13.806 88% 1.7 99% -3,8 1,7

goo",

Jun-OO 18.411 93% -311 99"'" -41 -311 85%

JuI-OO 21.668 97% -7.1 100% -4,9 -4.9 80%

Aug-OO 43.963 96% -6.15 100% -4.92 -4.92 75%
Sep.OO 39.070 92% 0 99% 0 0 70%
Od-OO 44.476 91% 0 99% 0 0

~ ~ ~ g g ~ ~
g 9 9

Nov-OO 45.749 92% 0 99% 0 0 :.. c
~

... Q. g U C J> ~ iII :> :> II 0 .. .. II co
Dec-OO 41.555 99% 0 100% 0 0 ::IE .., « II> z 0 .., "- ::IE

Jan-Ol 51.428 98% 0 100% 0 0 i I

Feb-Ol 40,039 99% 0 100% 0 0 I
__%<15sec. • - - ••• Standard - 90%

I~%<25sec. • - - ••• Standard • 95%
;.

Mar-Ol 55.397 99% 0 100% 0 0 I
ADr-Ol 45.223 99% 0 100% 0 0 > .. .. ~, .,. , . ,

PIC
100%IMe~~~;-m ,.

Thru AJ ~OO, Benchmarks are 39 sec.16O sec; Aller Aua-OO • below

No. of Stanelanl .. 90% Standard .. 95% Benchmark 95%~-\j-_.. _.-
Transactions % < 27 sec. Z-value %<41 sec. Z·vaIue "Z - Value" 90% ........... ~ .... _... ~ ......................

May-OO 167,415 93% -2.8 99% -3.7 -2.8
85%

-,

Jun-OO 179.153 94% ·3.7 97% -24 -2,4 "
JuI-OO 148,711 96% -6.2 96% -1.3 -1.3 80%

Aug-DO 237.971 90% -0.49 90% 4.5 4.5 75%

Sep.OO 197.602 97% 0 97% 0 0 70%
Od-OO 196,539 100% 0 100% 0 0

~ ~ ~ ~ ~ g g
~ 9 9 ;;

~Nov-OO ' 186.281 88% 2 89% 2 2 :.. c ... Q. t; ,;. i 'i ~.. :> .., :> II 0 ~ C!.Dec-OO 149.721 86% 2 86% 2 2 ::IE
.., « II> .., "- ::IE

Jal1-01 167,745 100% 0 100% 0 0

Feb-Ol 124.407 100% 0 100% 0 0

I
__%<27sec. • •• - - - Stanelan:I - 90%

IMar-01 170.299 100% 0 100% 0 0 ~%<41sec. • - - ••• Standard - 95%

Apr-01 156.501 100% 0 100% 0 0
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PERFORMANCE MEASUREMENT TRACKING

p....orderinglOrderinp.

April 2001

Averaae Respons. Time for OSS P""Ont.r Interflle.. • DATAGATE

IMea;ur:-t I ActUll' loop MeIoeuo • ActUIlI Data Returned
100%

No of SId =!lO% P8nty(V.s=O Sid = 95% Panty (Ves = O. Overall !lO% : : :: : : :: : : :: : : :: : : :: : : :: : : c..' .•. : : •. : : :. : : .
T,anNCloons %<1518C No = 2) % < 25!MtC No = 2) Panty llO%

70%
~---....-.60%

50%
40%
30%
20%

~ 10.205 .7% 2 70% 2 2 10%

Oet-OO 21.983 .5% 2 68% 2 2
0%

Nov-OO .1502 57% 2 77% 2 2 ~ ~ ~ ~ 9 9 9 0 ;
Q. U :>

~ ~
.., li toec-oo 21.776 68% 2 !lO% 2 2

.. 0 0 ..en Z C ... ~

JarHll 16.968 63% 2 87% 2 2

F~1 15.008 62% 2 87% 2 2

!
_%<1518C. • •••••Sllindard • !lO%

I ·
Ma,~1 32813 56% 2 85% 2 2 --e-- % < 25 I8C • ••••• Sll,ndard • 95%

Apr~1 20.711 63% 2 116% 2 2 . ,

IMe.;~:-ll _, loop MeIoeup • Des"'" DMa Returned
100% ·

No of Sid = 90% p.,ly (Ves = 0 Std = 95% perl1y (Ves ,. O. 0-.11
•••••••••• 00 •• ! .. _...... _............~

Trannct'OIlS % <2518C No = 21 % < 35 sec No=2) PantY
95%

90% ...................................................... - .- ............ ~

85%
,

llO% ·
75%

Sep-OO 11.118 911% 0 99% 0 0

Oct-OO 17.700 99% 0 99% 0 0
70%

Nov-OO 39.386 99% 0 100% 0 0 ~ ~ ~ ~ C? C? C? q
i" g i; ~ c .., li ~.. .. ,.

oec-oo ~.603 100% 0 100% 0 0 en z c .... ... ~

J~1 16.616 99% 0 100% 0 0

Fet>a1 14.110 99% 0 99% 0 0

I
_%<2518C • •••••Slanfard • 90%

IMer~1 25.723 99% 0 99% 0 0 --e-- % < 35 1NlC. • •••••Standard· 95% '.
~

Apr~l 12.372 95% 0 97% 0 0
,

~.,"',:" -.:;.iY•.• .,

IMaa;~:-t I Des IlIfl loop MeIoeup • DeSlllfl Data Returned
100%

No of Std" 90% Panty (Ves = 0; Std" 95% PerI1y (V.. - 0; 0--11 ~ ...Cl..

Transactions %< 11.91NlC No= 2) % <20M<: No-2) Panlv
95% .. _.. - .................... . .

,.
90% ........................ - .... - ........ ..........................

~

85% ......
llO% .... "

75%
Sep-OO 82,182 82% 2 83% 2 2

Oc:t-OO 95.242 81% 2 82% 2 2
70%

Nov-OO 83.638 82% 2 83% 2 2 ~ ~ ~ ~ C? C? C? q
i" g :>

~ ~
.., li ~0 ..oec-oo 78.801 95% 0 97% 0 0 en Z C ... ~ ..

J~l 86.00. 96% 0 911% 0 0 .
F~l 8O.~5 95% 0 97% 0 0

I
_%<11.9sec •••••• Standard • 90%

I
1

Mar~l 76.163 95% 0 97% 0 0 --e--% < 20 1NlC. ••••• ·SIandard· 95% }
.~

Apr~1 58.353 96% 0 97% 0 0 'i.
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PERFORMANCE MEASUREMENT TRACKING

Pre-Qrdering/Ordering

April 2001

Average Response Time for 055 Pre-Order Interfae J" VERIGATE

The Critical Z-Value applies for all data below through Aug-QO; after Aug-QO. Critical Z does not apply - parity measured by (Yes =0: No =2)

IMea~~ll Address VeliflC8lion
100%

No of Standard ,. 80% Stanclartl ,. 90% 8enc11mark -=- -=-95%TransactiOns %<5sec Z-V8Iue %<7sec Z·value "Z - V.ue" ~ -..... ~

May-OO 119,070 88% -7.57 93% ·3.2 -3.2 90% .,:.:.:.-' -. .......... . . ... . ..
~

~ 108,361 89% -8.89 94% -4.05 -4.05 85%

JuI-OO 97,432 90% -10.35 95% -5.04 -5.04
80% .....................................................................................

Aug-OO 122.268 89% ·9.17 94% -4.22 -4.22

Sep-OO 194.852 89% 0 94% 0 0
75%

Od-OO 121.801 90% 0 95% 0 0 70%

Nov-OO 126.926 90% 0 95% 0 0
g g ~ g g g

~
g 0 0 ':!: 0>. C: "3 ... Q. t'l ,:, C: il

~Dec-OO 118,902 91% 0 96% 0 0
..

~
.., J. II 0 0 '" .. '"

II
::e If) z 0 ..., u. ::e

JIIB-01 166.884 91% 0 95% 0 0
I
---.-% < 5 sec. "-"'StanellIrtl-80%

I
Fe\).()1 177.876 91% 0 95% 0 0

!
!

M...-01 194.789 91% 0 95% 0 0 --&-- % < 7 sec. • ••• - • Standard - 90% i
Apr-Ol 186.679 91% 0 96% 0 0

IMea;~;nenl I Request for Te1epllone Number 120%
No of Stanclartl ,. 80% StanellIrtl • 90% Benc:llrMrlt

100% ~ - - - -Transaetions %<4sec. Z-value % < 6 sec. Z-value 'Z - V8kle' ,..... - ..... - .. _ ..~ .. _. _ ............. -., .... _.
May-OO 19.606 91% -10.9 96% -5.89 -5.89 80% .......................................................................................
Jun-OO 28.097 94% -13.61 97% -7.13 -7.13 60%
JuI-OO 31,431 96% -15.54 98% -7.89 -7.89

40%
Aug-OO 50,202 94% ·14.34 98% -7.59 -7.59

Sep-OO 58,642 94% 0 97% 0 0
20%

'.

Oet-OO 44.189 95% 0 98% 0 0 0%

Nov-OO 52,103 96% 0 98% 0 0
g

~ ~ ~ ~ ~ ~
g <;> 0 0

~>. "3 ... tl ,:, c: il Ii
Dec-OO 46,855 96% 0 98% 0 0 II ::l .., .i .. 0 II II '"::e .., If) 0 z 0 ..., u. ::e
JIIB-Ol 74.964 95% 0 98% 0 0

Fe\).()l 83.910 97% 0 98% 0 0

1

---.-% < 4 sec. - - •••• Standard - 80%

I~-O1 94,403 97% 0 98% 0 0 --&--% < 6 sec. • • - ••• Standard - 90%
~

Apr-Ol 97,456 97% 0 98% 0 0
- '.' ..'. ~ ....." :~,. ", ..~ .. _" .. _.. ~. '.' ....... ':II Measurement Request for CSR 100% I

2·13 Hoof Standard .. 80% Stanclartl ,. 90% Benc:tIman<. 90% .. __ .... -.....................~ -...... _-- .,
Tranuetions % < 7 sec. Z-value %<10sec. Z·V8Iue 'Z - Value' 80% ....................................................................................

May-OO 287.785 98% -17.73 99% -8.53 -8.53
70% .
60%

Jun-OO 325.521 98% -17.79 99% -8.54 -8.54 50%
;.

JuI-OO 290,536 97% ·17.45 98% -849 -849 40% ..

Aug--OO 329,018 98% -18.33 99% -9.13 -9.13
30%
20%

Sep-OO 412.399 94% 0 96% 0 0 10%

Oet-OO 257.020 97% 0 98% 0 0 0%

Nov-OO 295.837 95% 0 97% 0 0 ~ ~ g
~

g
~ ~ ~

q q (; q... c: '3 Q. 8 c: &I Ii ~97%
.. ::l ..,

~ ~
0 .. II '"Dec-OO 264.186 96% 0 0 0 ::e .., z 0 .., u. ::e

JIIB-Ol 371.385 90% 0 93% 0 0

Fe\).()1 421,649 97% 0 98% 0 0

I
____ % < 7 sec. _····-Stanclartl·80%

IMar-Ol 345.528 98% 0 98% 0 0 --&-- % < 10 sec. • •• - - - Stanclartl· 90%

Apr-01 329.434 97% 0 96% 0 0

IMea;~1
.-"",," ",.

SefVice AVlIilabiIity
120%

No. of Stano.rtl ,. 80% StandMI ,. 90% Benc:llrMrlt
TranAClions %<11 sec. Z·vlllue % < 13 sec. Z-VIIIue -Z - VlIlue' 100% - - -

MlIy-OO 634 98% -1795 98% -811 -8.11 80% :::: :::: :: :: ::::: : :: :::: :::: : ::: : ::: ::::~
~ 781 95% -15.26 96% -6.29 -6.29 60%
JuI-OO 723 96% -15.85 97% -7.23 -7.23

40%
Aug-OO 1.105 97% -16.92 98% ·7.83 -7.83

Sep-OO 2,029 95% 0 96% 0 0
20%

Od-OO 1,009 98% 0 99% 0 0 0%

Nov-OO 1,127 97% 0 98% 0 0
g g 8 9 g g g 9 (;

~ 0 Q
~ C: '5 .!.. I I I

~ell 8 > u c: &I tDec-OO 1,471 98% 0 96% 0 0
::l .., ::l II 0 II II II::e .., < If) z 0 .., u. ::e

JIIB-Ol 1,457 98% 0 98% 0 0
Fe\).()l 1.350 97% 0 97% 0 0

I
----% < 11 sec. • - • - • • Stanclartl • 80% IMar-Ol 1,412 97% 0 98% 0 0 --&-% < 13 Me. o •••• - SI8IICl8rd • 90%

1 AIlr-Ol . 1,701 82% 0 83% 2 2 .. .. -, ..• -._~. . .. .' -- .' ~..• , . • .•• f'-
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PERFORMANCE MEASUREMENT TRACKING

PrG .ordering/Ordering

April 2001

Avel'llQe Response Time for ass Pre-Order Interfllces - VERIGATE
The Critical Z·Value applies for all data below through Auo.QO: after Auo.QO. Critical Z does not applY· paritY measured by (Yes = 0: No = 2)

q
~ .'

J,.

,

;;
.6
'"u.

;;
C:

.!!J

0 g ;; ;; ;; I0
,;. " C .6 Ii ~0 '" .. '"z 0 ..., u. ~ ..

• Slandan:l • 80% I
• Slandan:l • 90% i

.. •••• Stanclan:l • 80% I
······Slandan:l-9O%

~
§...,

:::::::.::::.::.:: .. :::::: ..~

I--+--% < 2 sec.

I ~%<3sec.

,
,

~ ~ g g q
~

0 i8
,;.

~
c .:... 0 .. ..

~.Ul Z ..., u. ~

I
__% < 25141<:. ······Stanclan:l·BO% I "
~%<27141<:. • , .••• Stancl8rd . 90%

-.

i
--+--% < 17 sec.

~%<19141<:.

100% j;;;;;;;j3iJ=ii-':;::::;;::;;;::::Il~j::=-=::o=I""W:::_:::=tp
95% -- ---

90%

85%

80%

75%
70% .I-- ..J

g

l

100% ,..------------------,

95%

90%

85%

80%

75%

70%

':~..........~.
85% - ~

80% .

75%

70% +------_---- --1
g

l

Sep-OO 485 79% 2 84% 2 2

00-00 295 88% 0 91% 0 0

Nov-OO 290 88% 0 93% 0 0

Dee-OO 236 88°.. 0 89% 2 2

Jan-Ol 395 83% 0 88% 2 2

FllO-Ol 370 88% 0 92% 0 0

Mar-Ol 416 84% 0 88% 2 2

Apf-Ol 441 81% 0 87% 2 2

II Measurement ServICe Appointment

2 - 15 No 01 Stanclard .. 80% SIanc:t8nl • 90% Bendlmar1<
Transactions % < 2 sec. Z·vaIue % < 3141<:. Z-ylllue "z· Value-

May-OO 5.463 97% -1742 98% -8.23 -8.23

Jun-OO 8.693 97% -17.23 98% -8.23 -8.23

JuI-OO 9.742 98% -18 99% -8.79 -879

Aug-OO 18.804 99% -18.54 99% ·9.03 -9.03

Sep-OO 25.583 97% 0 97% 0 0

Od-OO 20.491 97% 0 97% 0 0

Nov-OO 21.659 98% 0 99% 0 0

Dee-OO 21.077 98% 0 98% 0 0

Jan-01 30.906 98% 0 99% 0 0

FllO-01 33.478 99% 0 99% 0 0

Mar-Ol 35.099 99% 0 99% 0 0

Apr-Ol 35.399 99% 0 9Il% 0 0

IMea;7tl
ow.« ReauinId

No. 01 Stancllln:l .. BO% Standard • 90% 8enchmarl<
TransactiOns %<17sec Z·vaIue % < 19141<:. Z-yUH! "z. V.we-

May-OO 2.042 99% -18.63 100% ·9.56 ·9.56

Jun-OO 6.518 98% -184 99% -8.77 -877

Jul-OO 6.431 96% -1577 96% -5.87 -5.87
Aug-OO . 11.106 86% -5.62 88% 4.19 4.19

Sep-OO 13.738 85% 0 88% 2 2
00-00 . 10.858 87% 0 87% 2 2

Nov-OO 13.703 91% 0 91% 0 0

Dee-OO 12.964 100% 0 100% 0 0

~Ol 19.275 99% 0 99% 0 0

FllO-Ol 21.522 99% 0 99% 0 0

Mar-01 23.984 99% 0 9Il% 0 0

ADr-Ol 24.966 9Il% 0 99% 0 0

IMe7~en11 PIC

No. of Stancllln:l • 80% Stanclan:l • 90% Bendlmar1<
Transactions % < 25 sec:. Z·vaIue % < 27141<:. Z·vaIue "Z. Value"

271· No. 2e



PERFORMANCE MEASUREMENT TRACKING

Pre-OrderingiOrdering

April 2001

Average Response Time for OSS Pr.. -Order In..tfIlces • VERIGATE

IMea:7!
Aclual Loop Makeup • Actual Data Returned 100%

No 01 Stanclard ,. llO% SUlnclard ,. 90% BendImark
TransaclJOns % < 17 sec Z·value % < 19 sec. Z·value ·Z· Value' 95%

90% ..................................................... " .....................
85%

........._~ ..80%

75%
~ 32.384 72% 2 75% 2 2

Oct-OO 15.010 74% 2 77% 2 2 70%

Nov-OO 14.411 75% 2 78% 2 2 8 ~ 8 8 q c
~

C
Q. U ;. .:, c: .Q

~
..

Dec·OO 10.397 78% 2 83% 2 2
.. 0 0 .. '" ..en Z 0 .., LL :::E

Jan-Ol 13.332 89% 2 74% 2 2
,-

FeIHI1 11.005 67% 2 72% 2 2
I _%<17sec. • ••••. Standard· 80%

IIMar-01 11.990 65% 2 71% 2 2 I -e-% < 19 sec. • ••••. Standard· 90%

Apr-01 . 10.324 59%' 2 65% 2 2

IMe.;~r:-I
,. ~ '. ~,.

~
Actual Loop Makeup· Desllln Data Retumecl 100%

No. 01 SUlnclard a 60% StanclanI a 90% 8enctInwk
TnmlllClions % < 27 sec. Z·value % < 29 sec. Z·value "Z. Value' 95% .....

90% . . .. .... . . .. . . .. .. .. . . .. . . .. . . .'":'. .-:': . . ..'\' .
65%

,;
60% ...................................... -....................................
75%

70%

~
C

~ ~ ic
'"Dec-OO 3.826 96% 0 96% 0 0 0 .., LL :::E

Jan-01 8.569 92% 0 92% 0 0

FelHll 7.789 92% 0 93% 0 0

I
_%<27sec. • ••••. StanclanI • 60%

IMar-01 7.322 94% 0 94% 0 0 -e-% < 29 sec. • ••••. Standard· 90%

Apr-01 5.626 65% 0 Be'll. 2 2
"::'<:;~ri~ -y......... ,- " .- ." '.,,.~,~

iMe~1.
Desion Loop Makeup • Desian Data Returned

100%
No. of SUIncIard • 60% StanclanI • 90% Ilenchmark

Tnmsac:tions % < 13.5 sec. Z·value % < 15 sec. Z·yalue "Z. Value' 95%
~

90% .......................................... .......~ .....
65%

60% .. .. .... .. .. .... .. .. .. .. .. ..........................................
75%

Sep-()O 7.400 60% 0 61% 2 2
70% ~

Ocl-OO 3.666 60% 2 60% 2 2

~ ~
8 8

Nov-OO 4.209 66% 0 66% 2 2 C? C? c ~;.
~ i ... :I.. 0 .. tDec-OO 3.517 95% 0 96% 0 0 en 0 Z 0 .., LL :::E

Jan-01 4.446 93% 0 93% 0 0

FeIHI1 4.488 90% 0 91% 0 0

I - • ..... SIMdard • lIO%

IMar-01 4.565 92% 0 93% 0 0 -e- • .•.•• Standard • 90%

Apr-01 4.902 94% 0 95% 0 0 . . .'- ,..- ·'.!f"I,·;,' ..... • -~'\.o. ~..,;. .:.. '-'W,.--.'
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PERFORMANCE MEASUREMENT TRACKING April 2001

General System Availability

OSS Interface Availability

I

I

I,

.....
.,1;:

9
i...,

8
!

EDI • IA (SSL31

VeriGate

,
,•••••• Benchmar1t --+-A11 CLECsi
I !

97.5% -l-- -J

8
~
~

Toolbar

.....'

I······ Benchmar1t --+-A11 CLEcsl

100.0% t"""~.\:-..--:;;Z::::::::::::;;;::::>l-r-::::::-.,:: .- V-~'-v'
96.0%

,•••••• Benchmartt --+-AlCLECsl

100.0% __ __~--'l~~~

::: ·-v·· ~ .
99.2%
99.0%
96.8%
96.6%

96.4% +--------_......._-~
~ ~ i ~ i i
~ 1Il Z ..., c

loo.O'lf. -r--...._-.-~,._._=:::_:_::,..-.....:: _.---·v·-~.. _..
96.0'lf.

97.5lK97.0% .....+--1

o
o
2
o
o
o
o
o
2
o
o
o

o
o
o
o
o
o
o
2
o
o
o
o

% In Panty
(Yes = 0)
(No= 2)

100.0%
100.0%
99.1%
99.8%
99.8%
99.8%

loo.O'lf.
100.0%
98.5%
99.ft

loo.O'lf.
100.0%

AlLCLECs

% In Panty
(Yes =0)
(No=2)

AlL CLECs

Avail.
100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
99.1%

100.0%
100.0%

99.9110
100.0%

AlLCLECs
% InPanty

(Ves =0)
Avail. (No.2)

99.97% 0
99.93% 0
99.99% 0
96.33% 2

100.00% 0
100.00% 0
99.79% 0

100.00% 0
100.00% 0
100.00% 0

j'" ., .Benc:hmer1t --+-AIl CLEcsl

LEX

100.0% ....-_....--~oo:::;;;::0"1~--:--.
99.9% ....... ---.....--
99.8%
99.7%
99.6%
99.5% •••••••••• • - •••••••••••••••••
99.4%
99.3%
99.2%
991% -'-------- -4

8 8 ~: ~ ~
~ 1Il

I· ..... Benc:Ilmar1< --+-AIl CLEcsl

100.0% r::: _-~--__:~-....=_""'"
5.~~ ~· ···VV····.~.
96.0%
97.5%
97.0%
96.5%
96.0%
95.5% +---_---- .....-4

8 8 ~ 8 0
>. -s i' ~ i
~ ..., U) z ...,

EDI· FTP

DatilGate

100.0% .........=---.,~ - ....

E:j~ ···v·· - .
99.0%
96.8%
96.8%
96.4% .1- ..... .0-_..........-'

888 800
i ~ ~ l ~ !

I······ BenctlInar1t --+-AIl CLECsl

I· ..... Benc:Ivnar1t --+-AI CLECS!

100.0% -r--...-------...- .....99.9%
99.8%
99.7%
99.6%
99.5%
99.4%
99.3%99.2% -1--__....... -_--'

LRAF I. ;.z".,
~--,.,.,.-=-=."...---.,...-_-!:!~---....,.",.---~~~.~~;~"':'-~-- ...

r-----------'-------.,. "$ "';"

IMeaslJf1lfll8n' 1
4·011 I AlL CLECs
4- 01.2 I % In Panty

(Yas = 0)
Avail (No = 2)

May-OO 100.0% 0
Jun-OO 100.0% 0
Jul.OO 100.0% 0

~ 100.0% 0
Sep-OO 99.4% 2
Oct-OO 997% a

Nov-OO 100.0% 0
Dec-OO 100.0% 0
Jan-Ol 100.0% 0
Fetl-Ol 99.9% 0
Mar-ol 100.0% a
Apr-01 100.0% 0

IMeas~'4·01.3 .I AlL CLECs
4- 01.4 I % In Panty

(Yes = 0,
Avail (No = 2)

May-OO 99.6% 0
Jun-OO 100.0% 0
Jul.OO . 99.9% 0

Aug-OO 100.0% 0
Sep-OO 99.6% a
Od-OO 98.6% 2
Nov-OO 99.2% 2
Dec-oo 100.0% a
Jan-Ol 97.2% 2
Fetl-Ol 99.9% 0
Mar-Ol 99.8% 0
Apr-ol 100.0% a

I~~~I ALL CLECs
% In Parity

. .:; (Yes = 0)
Avail. (No =2)

May.()(J 100.0% a
Jun-OO 100.0% 0
Jul-oo 99.9% 0

~ 99.1% 2
Sep.OO 99.9% a
Oct-OO 100.0% a

NoV-OO 100.0% a
Dec-oo 100.0% 0
JlIMll 100.0% 0
Fetl-Ol 100.0% 0
Mar-ol 100.0% 0
Apr-ol 100.0% a

IMeasurement
4·01.6 AlL CLECs
4 - 017 I % In Panty

(Yes =0)
Avail. (No. = 2)

JuI-OO 100.00% 0

~ 100.00% 0
Sep-OO 100.00% 0
Oct-oo 10000% 0

Nov-OO 100.00% 0
Dec-oo 100.00% 0
JarHll 100.00% 0
Fetl-Ol 100.00% 0
Mar-ol 100.00% 0
Apr-01 . 10000% 0

271· No. 4a



PERFORMANCE MEASUREMENT TRACKING
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OSS Interface AYllilablllty

IIMeeS~1 EDI·NDM EDI-VAN
4 - 018 f AlL CLECs AlL CLECs
4 - 01.9 I % In Penty % InP.my

(Yes" 0) 100.0%
(Yes" 0)

100.0"-

VAvail (No" 21 99.9% Avail. (No"2)
99.9%

99.8% 99.8%
997% 99.7%

JuI-OO 100.00% -0
99.6%

100.00%
99.6%

99.5% 0
99.5%....•.•..•..• - .......... - ..... .. 'Ooo .. 'Ooo ........ 'Ooo ............. - .. 'O ... 'O... 'O.....

Aug-OO . 100.00% 0 994% 100.00% 0 99.4%
Sep-OO 100.00% 0 99.3% 100.00% 0 99.3%
OCl-OO 100.00% 0 992% 100.00% 0 99.2%

Nov-OO 100.00% 0 8 8 8 9 100.00% 0
~ 8 ~ 0

~Dec-OO ' 100.00% 0 -5 Q. ), Ii ~ 100.00% 0 '5 2- c... '" 0 0 toJen-Ol 100.00% 0 (J) z ... ~ 100.00% 0 ...
(J) z ... ~

FeO-Ol 100.00% 0
'•••• - • Bendlmer1< _A1ICLEcsl

100.00% 0
/•••••• Benc:hmelt< _All CLECS!Mar-01 100.00% 0 99.73% 0

Apr-ol 100.00% 0 100.00% 0

II Mees~~1 EDI I EDI-CORBA I
4·01.10 I AlL CLECs AlLCLECs
4 - 0111 % In Perity % In P8Iily

(Yes" OJ 1000% (Yes" 0)
1000%

--~v----AveO (No" 2) 99.9% V AvlIil. (No: 2) 99.5%

Mey-OO . 100.0% 0
998%
99.7% 99.0%

Jun-OO 100.0% 0
99.6% 88.5%

Jul-OO 100.0% 0
99.5% .......... 'Ooo .. 'Ooo ........... "oo ... oo ...... _oo ..

Aug-OO . 100.0% 0 99.92% 0 98.0%
99.4%

Sep-OO 100.0% 0 99.3% 100.00% 0 97.5%
Od-OO 100.0% 0 99.2% 98.33% 2 97.0%

Nov-OO 100.0% 0 8 8 8 8 9 ~
100.00% 0

~ ~ 8 8 0
~Dec-OO 100.0% 0 >. "3 Q. ;. Ii 100.00% 0 ... t ~ Cto '" 0 .. ::l...

~ ... to
Jan-Ol 100.0% 0 :; (J) Z ... 100.00% 0 :I (J) z ... ~

FeO-Ol 99.9% 0 i- ... -.BenchlNll1c --..-A11 CLECs!
100.00% 0

[•••••• Bend1mer1< ~A/1 CLECslMer-01 100.0% 0 100.00% 0
Apr-ol 100.0% 0 100.00% 0

ORDER STATUS I TROUBLE ADMINISTRATION

.. :;Y

AUO-OO
Sep-OO
OCl-OO

Nov-OO

Dec-OO
JarHl1
FeO-Ol
Mer-ol'
Ailr·Ol

100.0% r-----lI--~.....---.....,"" V\ /
EB ------------ -----V-
99.4%
99.3%99.2% ~ --_~

iii ~
I· ..... Benc:hm8r1< --"-A/1 CLEcsl

'''~~ ;",-, 1',' ~ .

.~.~ir~'i.,:t:6it:;f·~;.ffp·i~

.;··&l:%;}t.:'~ r$~

.,?~t~~r:·:;+4tJ1~.~~
,-.... -,-:' ," '" .-~ ~; -. ~

880 0
2- :» i Ii

(J) £ ... :I

I· ..... Benc:hmelt< - All GLEe.,

100.0% -r-----lI----t-.....----1t

EE ____"'!Y:
99.5%
994%
99.3%99.2% .&--- -'

100.0% 0
100.0% 0
99.8% 0

100.0% 0
100.0% 0
99.6% 0
99.9% 0
99.9% 0

100.0% 0

AUO-OO
Sep-OO

Oel-OO
Nov-OO
Dec-OO
J8fl.-01

FeO-Ol
Mer-01
Apr-01'

IMeasuremenl'· PROVISIONING ORDER STATUS I
4. 01.14 t-~Al:':":"L-::C::-L-=E-=C-s-'-T'~~.;;.;.~;.;;..;;.;..;;;;,;;;.;.;..;;;;..;.;,.;.;;,.;;.;;.------'

% In Perrty

(Yes" 0)
Avail. (No: 2)

EASE Availability is reported in state specific reports
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Missouri

Consumer

·EASE Availability· By DIvision (CPU Platform)

~.,.

••••••.Benchma

~~

i1--.-Consumer I ~
____ Business I

100.0%

99.5%

99.0%

98.5%

98.0%

97.5%

97.0%

~ ~ 8
>- c ....
'" '" '"~ ~

~

o
o
o
o
o
o
o
2
o
o
o
o

In Parity i
(Yes =0) ~

(No = 2)

100.0%
100.0%
100.0%

. 99.8%
100.0%
100.0%
99.9%
98.1%

100.0%
100.0%
100.0%
100.0%

Percent
Availability

..........~~ ~

:"
:~

o
o
o
2
o
o
o
2
o
o
o
o

In Parity

(Yes = 0)

(No = 2)

100.0%
100.0%
99.8%
99.4%
99.9%

100.0%
99.8%
98.1%

100.0%
100.0%
100.0%
100.0%

Percent
Availability

May-OO .

Jun-OO
Jul-CO .

Aug-OO
Sep-OO •
Oct-CO .

NoV-OO

Dec-CO
Jan-01 .
Feb-01 .~

Mar-Q1 "
Apr-Q1
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PERFORMANCE MEASUREMENT TRACKING April 2001

General System Availability Missouri

....................................................................................'.:

...................................................::

-+-All CLECs

LFACS

8 ~ ~ ~ ~ 9 0 ~ 9
t ~ 8 ~ ~ ~ ~ ~ ~

-+-All CLECs

100.0% -r----~-....._~+-- ......_+-...,
99.9%

99.8%

99.7%

99.6%

99.5% -4--+---+ -+---+_-_-+-_~

100.0%
99.9% .

1000%
100.0%
100.0%
99.7%

100.0% .
100.0%
99.8%

Avail

Pre-Order Backend System Database Query Availability

-+-All CLECs

'~§t_,:::_:::::rAvail

Aug-OO 100.0% ~
Sep-OO 1000% :
Ocl-OO : 100.0% :

Nov-OO 100.0% :
Dec-OO 100.0% :
Jao-o1 100.0% ~
Feb-01 100.0% :
Mar-01 100.0% :
Apr-01 100.0% :

••-:-:'Z~ .:,'-:-:.:.:.. h,' •• ..........;••••:-:.:•.• " ••~ :-::••:·::z-:::•.:.·.·.·.·.·:.:.•:-·•.·-:.::.-: '.:.' ••: : :0. ·.·::.· ·.·.·.·:·:·.::::-:-:.;· ·x

Aug-OO
Sep-OO

Oct-OO
Nov-OO
Dec-OO
Jao-o1
Feb-01
Mar-01 .

I!iiSjApr-01

................................. ~ ·.·n •.· ·.··.·.···.·.·.·.···.·.·.··.··..··.·.··.· .

Me:s1u~e~eot 1:2A~L[L~C~LE~c~sqf":;:"i:!l".:;:.'i:!l...:;:..i:!l...:;:.iii·~ii:iOOPQU=.•Z:..i..i.iZlALi..iZ;.:;:..il:l...:;:.. :i:i!.:;:.•il:l...:;:.. il:l...:lIZ:.ll:l••: ••ll:l.•: .•ll:l.:"':::;""'1'~~AIL~L~C~LQE~C~s=ff:' .:::;.:;:.i:!l..:;:..:.. :::;.:.. ll:l.:.•.iBOz:.iZ~:;:.il:l...:;:.i:!l.":;:'.il:l...~..:...~..:...ll:l•.:••.ll:l.:':lIZ:••il:l..~.il:l...:i:!.il:l...~.:··s
41-06 % %

-+-All CLECs

99.8%

99.9%

99.6%

99.7%

100.0% -r----4t--+--+-4--+--+---.
AvailAvail

'E~t :: ·v! ~
100.0% 97.5% t I --- + -:-. r
99.4% : 8 8 8 8 Q 0 - 0
99.5%: '" Q. ~ ~ 'f i ~ ~ ~ .;: 100.0%. 99.5% +--+-_-+_-+-_-I--_+__+--4-+--4

100.0% . ~ "J z ~ .., u. ::li: 100.0% ;. 8 8 8 8 Q 0 (; 0.. 9-
1000% ! :, 1000% ~ 2- is z~ 1; ..,i ~ .: 15.
1000% : 1- 100.0% '. _ rn 0 0 _ "" C(

98.6% it 100.0%
99.9% : -+-All CLECs 100.0%

100.0% : , 100 0% .
'.:.:...:.:.:•••:.;.:••.:.:.;...:.:.:.;.:.:.:...:.:.:.:::::::::::;;:::::::::::::::::::::::::::::::::::::::::::;::.;::::::::::::::::::.:.:.:.:.:.:;::::::::::~:;:::.~:::.;::::;:::;:::::::::::::~:::::::::;::::::.:.:::'.;.;o:.:.:.%~: ....,:•.•..••.•..:...:•••••.••.;•. ":':'.':': ..•.:.•.••:;:::•••:-::;::::.;::.:.:.;::.:.;::::.::;:;::~:;::.::;.~:::::.:::.;:::::;:;::::::::.::::: ••::::;:.::::::;::::;:;::::::;:::;.;:;.:~::::.:.;:::: ::::.:;;::.••;.:::::.:::.:.;::::::: :.;

Aug-OO .
Sep-oo
Oct-OO

Nov-OO
Dec-OO .

Jao-o1
Feb-01
Mar-01
Apr-01

.:...•.: : :.: :.,.....•...•.
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PERFORMANCE MEASUREMENT TRACKING April 2001

Pre-OrderinglOrdering Missouri

Percent Firm Order Confirmations (FOCs) received within "x" hours - Mechanized - LEX
Starting with Nov-OO, if parity is met. the ave e of highest 5%16% is posted and compared to 120% of the Benchmark to further test parity.

. -. , ..... .. .. ... .. ., ....... .... .................... ................ .... ... ... ...... .......... ..... .... . ...... ..................................................................
Residence and Simple BuSIness

AlICLECs
No. of #RectHVed %Rec8Md HIghest 100%

..-:-:*:::::::~~:;:::~::.: Orders < 5 Hours < 5 Hours 516% Z-Value

May-OO 2,304 2,269 98.5% -3.48 99%

Jun-OO 2.948 2.859 97.0% -1.98 98%
Jul-OO 2.423 2,347 969% ·186

Aug-OO 3,196 3.061 95.8% -078
97%

I-+-All CLECs!
Sep-oD 3,154 3.084 97.8% -278 96% I I

I' •••• - Standard I
Ocl-OO 4.128 4.008 971% -2.09 95% .. _- .. - ......... _... _....... - ............. - ....
Nov-OO 3.644 3,583 98.3% 5.69 0

Dec-OO 4.548 4.519 994% 527 0 94%

Jan·01 5,803 5,752 99.1% 4.98 0 93%
Fet>-o1 . 5.438 5.316 97.8% 563 0 92%
Mar-01 5,758 5,674 98.5% 5.41 0

~ ~ ~ 8 8
~

8 ~ C; C;<;> '[
Apr-01 6,480 6.418 99.0% 4.98 0 0:: :; ~ Q. ~ ~

0:: 1> ~.. " .., JJ .. .. ..
~

.., 01( z .., u. ~ 01(

49.824 48.890 98.1%

5 - 02 No. of # Received Highest 102%
,........ %'?0 Orders < 24 Hours 516% Z-Value

May-OO 731 726 99.3% ·532 100%

Jun-OO 705 6n 96.0% -203

Jul-OO 581 535 92.1% 192
98%

Aug-OO 632 593 93.8% 017 96% --+--All CLECs
Sep-oD 603 596 99.8% -484 ••• - - • Standard
Oct·OO 853 632 975% -3.54 94%

Nov-OO 903 900 99.7% 21.07 0 92%
Dec-OO 40 40 100.0% 18.65 0

Jan-01 55 54 98.2% 39.23 0 90%

Feb-01 52 50 96.2% 3484 0
88%

Mar-01 32 32 100.0% 2150 0
~ ~ ~ 8 ~ ~ ~ ~

;;; C; C; C;
Apr·01 65 65 1000% 20.15 0 >- 0:: '5 ... 0:: 1> .:.

~.. " ..,
~

.. 0 .. .. ..
~

.., VJ 0 Z -, u. ~ «
5.252 5,100... . . ... .......... ......... .... ........ ........ ................. ................

Complex Business
AliCLECs

No. of # Recetved % Received Highest 100%
Orders < 48 Hours < 48 Hours 516% Z-Value ...... _............ _.. _................. _..

90%
May-OO 0 0 nla nla

Jun-OO 0 0 nla nla
80%

Jul-OO 0 0 nla nla 70%

Aug-OO 0 0 nla nla 60% --+--AII CLECs
Sep-OO 0 0 nla nla 50% •• - ••• Standard

Oct-oo 0 0 nJa nla 40%

Nov-OO 0 0 nla n/a 30%
Dec-OO 0 0 nla nla 20%
Jan-01 0 0 nla nla 10%
Feb-01 0 0 nla nla

0%
Mar-01 0 0 nla nla

~ ~ ~ 8 8 8 8 8 C; C;<;> '[Apr-01 0 0 nla nla >- 0:: :; ... t g ~ ~
0:: 1> Ii.. " .., " .. .. ..

(' . ' .............'.'.............
~ -, « z .., u. ~ «, 12 Mo. Total 0 0 nJa:-............ .. ..... ... ... ..... ..... ~............................................................................................... ..........................................
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Pre-ordering/C'rdering Missouri

..........-AlICLECs
•••• - • Standard

I..........-AlICLECs
I· -. - - -Standard

..........-AIiCLECs

• - - - • - Standard

~
c:
::0-,

0%+--+__...---.._....---..-+-_-__.-.
8
>...
::Ii

60%

40%

20%

0%
8 ~ ~ ~ 8 ~ ~ ~ 9 ~

0
~>. c: '5 0-

~
c: .:... ::0 ::0 .. 0 .. .. ..

::Ii -, -,
c( lI) 0 z -, u. ::Ii «

102% T"""-----------------,
100%

98%

96%

94%

92%
90%
88%

86%
84%

82%
80% +--+-+___-+__-+-__1-_+__-_+__+---4

~
it
::Ii

120% T"""-----------------,
100%

100%

120% .......------------------,

-5
nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

-3.33

049

7.28

-0.07

0.31

-2.79

o
o
o
o
o
o

Z-Value

Z-Value

7.26

4.83

538

515

513

4.76

Highest
516%

96.9%

98.3%

94.5%

877%

95.1%

94.7%

97.8%

970%
996%

98.5%

978%
987%

99.8%

AlICLECs
% ReceIV8d HIghest

< 5 Hours 516%

UNE Loop (1 - 49)

SWitch Ports

All CLECs

AIiCLECs

2 100.0%

2 1000%

o nla

o nla

o nla

o nla

o nla

o nIa

o nla

o nla

o nla

o nla

o nla

UNE Loop (SO +)

118

224

200
270

303

354

293

255

329

308

371

405

3.430

" ReceIV8d
< 5 Hours

"Received % Received
< 48 Hours < 48 Hours

120

237

228

284

320

362

302

256

334

315

376

406

3,540

No. of
Orden;

No. of "Received % Received Highest
Orders < 5 Hours < 5 Hours 516% Z-Value

DOnia nla

DOnia nla

26 26 1000% -5

51 49 961% -1.08

25 23 920% 3

12 12 100.0% -5

3 3 1000% -5

DOnia nla

DOnia nla

DOnia ilia

DOnia nla

DOnia nla
117' ;.;.; , ~.~ .~~*~~: .

" •• • • ••• ••• •••... ....•. •.....•• ••• ':. :-7.:":...:$::~ ........::-~.

May-OO

Jun-OO

Jul-OO

Aug-OO

Sep-()()

Oct-OO

Nov-OO

Dec-OO

Jan-ol

Feb-Ol .

Mar-ol

Starting with Nov-OO, if parity is met. the av of hi Mat 5%/6% is posted and compared to 120% of the Benchmark to further test parity.., ..

12 Mo Total

Percent Firm Order Confirmations (FOCs) received within "x" hours - Mechanized· LEX

No. of
Orders

May-OO 2

Jun-OO ' 0

Jul-OO 0

Aug-oD . 0

Sep-()() 0

Oet-oD 0
Nov-OO . 0

Oec-oD 0

Jan-Ol 0

Feb-Ol 0

Mar-Ol 0

Apr-ol 0
~~.

2

~~:::*::~::.:::~~:::K.{:::::~.

.:1 ~
Oct-OO

Nov-OO

Dec-OO

Jan-Ol

Feb-Ol

Mar-ol .

Apr-ol

:....
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PERFORMANCE MEASUREMENT TRACKING

Pr~deringlOrdering

April 2001

Missouri

Percent Firm Order Confirmations (FOCs) received within "x" hours· LEX

-+-AIICLECs

- - - - - -Standard

,-+-All CLECs

• - - - - -Standard

-+-AIICLECs

- - - - - ·Standard

~
C>.
0(

q
<::....,

8
~z

~
<::
:>..,

92%~_+-__- ......._+___+-_ _+- _

i

101% .,.....-----------------,

-4.25

-3.82

0.13

·2.79

-1.47

-3.31

o
o
o
o
o
o

Z-Y.we

120%
Z-Yalue

382 10ll'l(,

1914

4.52 8(J'l(,

1.67
-+-All CLECs

013 llO%
- _. - - -Standard

-3.13

2
4()'l(,

0
20%

0

0
O'l(,

0
~ 8 ~ ~ li 8 ~ ~ q q § ~0 >- C: '3 '" ~ ~

u <:: .., .. C>... :> .., :> Jl Z ~
.. II

::E 0(::E .., 0( .., u.

100%
Z-Yalue 9O'Mo

nla
8Q'l(,

nla
70'l(,

nla

nla
8Q'l(,

nla 5()'l(,

nla 4()'l(,

n/a 3[)'l(,

nla 20%
nla 10'l(,
nla O'l(,

nla 8
;....

::E

10ll'l(,
Z.value 9O'Mo

nla
80%

nla
70'l(,

nla

nla 60%

nIa 5()'l(,

nla 40'l(,

3[)'l(,

2[)'l(,

10'l(,

O'l(,

~...
~

902

4.81

4.69

4.77

4.27

4.82

5.03

4.67

4.71

4.87

542

HighllSl
5/6'l(,

98.3'llo

96.0'l(,

91.2%

75.9%

90.5%

93.3'"

94.9%

98.1%

90.4%

98.5%

1000'l(,

1000'l(,

991'"
990'l(,

o

1.756

1,178

266 264 99.2%

170 168 98.8%

156 148 94.9%

181 177 97.8%

170 164 96.5%

178 175 98.3%

169 164 97.0'l(,

82 81 98.8%

74 74 100.0'l(,

108 108 100.0'l(,

99 99 100.0'l(,

134 134 100.0'l(,

1,787

1,227

No. of " ReeetVed
OrlIers < 5 Hours

Aug-OO .

Sep.QO

Oel-OO

Jan-01

Feb-01 :

Mar-01

Apr-01

Nov-OO ;

Dec-OO :

May-OO

Jun-OO

Jul-OO .

May-OO : 34 31

Jun-oo: 116 88

Jul-OO : 21 19

AU9-OO ~ 15 14

Sep.QO ; 39 37

Oct-OO ; 107 105

Nov-OO : 52 47

Dec-OO ; 66 65

Jan-01 : 88 88

Feb-01 i 176 176

Mar-01 j 227 225

A
p

r-01.j 2~ ~~ ..

Starting with Nov-OO. if parity is met. the average of highest 5%/6% is posted and compared to 120% of the Benchmark to further test parity.

.......... 0;••••••••••••••••••••••••••••••

12 Mo. Total 0

Measurement . All CLECs

5 No. of "Reee-d % Reee-d HlghllSl
Orllers < 5 Hours < 5 Hours 5/6'l(,

•~:$,*:::,::::::::::::~:> -::. ::::::::x:: •.. .•.. ••.••••. • •• , ., .•.•••••• .••• . •• .. •• •.•• • , , ..
.:,.:::1:::::?'{:::::::#, ~ ',:'~::~. Residence and SImple 8usInllSS LNP Only (1 ·19)

LNP Only (20+)
All CLECs

No. of " ReCeIVed % ReceIVed HIghest

;~?:~$:~:::x:::::::::~:"?:$.•.o;.:$:::. Orders < 48 Hours < 48 Hours 5/6'l(,

May-OO . 0 0 nla

Jun-OO ' 0 0 nla

Jul-OO : 0 0 nla

Aug-OO i 0 0 nla

Sep.QOi 0 0 nla
Oel-OO : 0 0 nla

Nov-OO : 0 0 nla
Dec-OO . 0 0 nIa

Jan-01 0 0 nIa

Feb-01 0 0 nla

Mar-01 0 0 n/a

Apr-01 0 0 nla

0 0 nJa
...... , . ....
LNP WIlh Loop (20 +)

All CLECs
No. of " ReceIved '" ReceIVed HighllSl
Orders < 48 Hours < 48 Hours 5IS%

May-OO . 0 0 nla
Jun-OO . 0 0 nla

Jul-OO i 0 0 nla
Aug-OO ; 0 0 nla
Sep.QO : 0 0 nJa

Oel-OO : 0 0 nla
Nov-OO 0 0 nla

Dec-OO ; 0 0 nla
Jan-Ol : 0 0 nla
Feb-01 : 0 0 nla
Mar-01 ; 0 0 n/a
Apr-Ol • 0 0
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-+-AIiCLECs

- • - •• -Standarel

O'llt

~ ~ ~ ~ 8
~

~ ~ 0 9 Ci 0... c :; go Ii.
~ " c "i ti l5... " ., I1l ~

..
~

., < z ..., ... 2 <
.. ...............................................

12O'llt .,.------------------,

nla

nla

nla

nla

nla

98.5%

95.8'"
1oo.0'llt

1oo.0'llt

1oo.0'llt

989%

o 0

a 0

o 0

a a
o 0
o 0

88 67

24 23

27 27

28 28

62 82

90 89

299 296

No. of " Receoved
Orders On TIme

May-ClO :

Jun-ClO :

Jul-ClO :

Aug-OO .

Sep-OO.

Oct-ClO

N",,-ClO

Oee·oo :
Jan-01 .

Feb-01

Mar-01
Ap<-01 .

PERFORMANCE MEAsuREMENT TRACKING April 2001

Pre-OrderinglOrdering Missouri

Percent Firm Order Confirmations (FCCs) received within "x" hours· LEX

Starlin with Nov-OO, if parity is met, the average of hi hest 5%16% is posted and compared to 120% of the Benchmark to further test parity.

~fi*;f:;~;;;tW; .~ JfJt:
.................................................... . .. ..... . ............... .. .................... .............. .....

LNP Complex Business (1 - 19 Lines)

Measurement AIiCLECs

5 -11 No. of "ReceIVed %R-.I HigIlest 102'llt
.:~~. ':;z::::~ Orders < 24 Hours < 24 Hours 5I8'l1o Z-Value

May-ClO 30 29 96.7'" -2.67 100'llt

Jun-ClO : 36 36 1oo.0'llt -6
98'"

Jul-ClO : 25 23 92.0'llt 2

AUlI-ClO i 22 22 1oo.0'llt -6 96% -+-AIlCLECs
Sep-OO : 27 27 1oo.0'llt -6 - - •••• Standard

Oct-ClO : 36 36 100.0'llt -6
94%

N",,-ClO • 29 29 1oo.0'llt 11.32 a 92'llt
Dee-OO : 16 16 1oo.0'llt 1842 a

Jan-01 . 14 14 1OO.0'llt 17.72 0 IlO'llt

Feb-a1 26 26 1ooO'llt 18.71 a
88%

Mar-01 26 26 1oo.0'llt 17.79 a
~ ~ ~ ~ ~

~
~ j q

~
Ci ~Ap<-a1 22 22 1OO.0'llt 18.78 a ... c '" Q,

~
c ii Q,.. " " ~
... ........... , ::I ., .,

< ., ... 2 <
309 306 99.

... ... ,... ..

No. of " Receoved Hi9hest 12O'llt
Orders < 48 Hours 5I8'l1o Z-Value

1 1 1000'llt -5 100'llt

1 1 1oo.0'llt -S

0 a nla nla llO'Il.

2 2 1oo.0'llt -5 -+-AIlCLECs

1 1 1ooO'llt -5 llO'llt • - - •• - Standard

3 3 100. O'llt -S

4 4 1OO.0'llt a
4O'llt

2 2 1oo.0'llt a
2O'llt

a a nla nla

a 0 nla nla
O'llt

a a nla nla
~ ~ §

~ ~
~

8 ~ q -0 ~ ~0 0 nla nla ... c Q, ~ ~
c .&!l.. " " II .. II .. Q,

2 ., .,
< Ul Z 0 ., u. 2 <

14 14

....... ........... ....... ....

No. of " Received 12O'llt
Orders On T,me

May-ClO 5 5 100'llt

Jun-OO 3 3
.. - .. __ .

Jul-OO • a 0 nla 8O'llt

Aug-ClO : 2 2 -5 -+-AIlCLECs

Sep-OO 0 0 nla 8O'llt • - •• - - Standard

Oct-ClO 2 2 ·5
NOY-ClO : 2 2 -5 40'llt

Dee-OO a 0 nla

Jan.o1 4
2O'llt

4

Feb-01 :
5 5

Mar-01 i O'llt
2 2

~ ~ El ~ i ~
~ ~

q - ~ ~Apr-01 : 4 4 ... c :; .. Ii c 2:.. " " .. II .. Q,..................... ..:.................. ................ ,... .. 2 ., .,
< Z 0 ., u. 2 <

29 29 100. .................................................................................................................

;' ·· ..·~2 Mo. TObIt
" •....••.....• " ~.....

271 - No. 5d



PERFORMANCE MEASUREMENT TRACKING April 2001

Pr~rdering/Ordering Missouri

Percent Firm Order Confirmations (FOCs) received within "x" hours· Mechanized· EDI
Starting with Nov-OO, if parity is met, the ave e of highest 5%/6% is posted and compared to 120% of the Benchmark to further test parity.

-+-All CLECs

- - - •• -Standard

-+-AliCLECs

- - - - • - Standard

i-+-All CLECs I
I· _. ---standard I

8 ~ 8 ~ ~ ~ ~ 9 ;:; ;:;

ir!: 0. " c: .D .:.
:l " to:l .., :l

~ 0 0
~

to ..
~.., « z .., u.

....................... .... ... ..... ........... ... ..... .....

~ ~ 8 8 ~ ~ ~ <;' ~ ~ ;:;
c: 0. Q. 8 " c: to IS.:l .., :l

~
0

~
.. ...., « z .., u.. ~ «

.. .. ... .. ...... ......... ....... .. , ... .......... .. .......................... ......

20%

0%

~ ~ ~ 8 8 8 8 ~ <;' ;:; ;:;
~>. c: :; 0. Q. 1'; ~ ~

c: .D .:.
to :l :l

~
.. .. to

~
.., ..,

« 0 z .., u.. ~ «
....... ....... .......

100%

120% ,...-----------------,

100% ,...---------------....,

90"10

80%

70%

60%

50%

40%

30%

20%

10%

O% .........- .........~~_......-+_.....-_.....-..

~
>.
to
~

101%
Z-Value

-4.54
100%

-5 99%

-5 98%

-159 97%
-5

96%
-442

0 95%

0 94%

0 93%
0

92%
0

~0 to
~

4,780 4.751

No. of # ReceIVed Highest
Orders < 24 Hours 5/604 Z-Value

May-OO 0 0 nla

Jun-OO . 0 0 nla

Jul-OO 0 0 nla

Aug..()() 1 1 -6

Sap-DO 0 0 nla

Oct-DO : 0 0 nla
Nov-OO . 0 0 nla nla

Dec-DO 0 0 nJa nla

Jan-Ql 0 0 nJa nla

Feb-Ol . 0 0 nla nla

Mar-Ql : 1 1 lDO.O% -6

Apr-Ql : 0 0 nla nla.. ........ .... .............
12 Mo. Total 2 2

.. .. .... .........

>.;;f:*i:t;*f:~~:~~; ;:~f~r' ResIdence and Simple Business
.: Measurement All CLECs

5 - 15 No. of # R8C8fV8d % Received Highest
:

~~~«':r-::::f.::::: : :.:'::' Orders < 5 Hours < 5 Hours 516%

May.()() 216 215 99.5%

Jun.()() 220 220 lDO.O%

Jul-OO 198 198 lDO.O%

Aug..()() 176 170 96.6%

Sep..()() . 202 202 lDO.O%

Oct..()() 342 340 994%

Nov..()() 157 157 1DO.0% 2.94

Dec..()() 145 145 t DO. 0% 3.79

Jan-Ql 1.993 1,993 lDO.O% 167

Feb-Ql . 403 401 99.5% 2.98

Mar-Ql 422 404 957% 715

Apr-Ql 306 306 lDO.O% 418
" ........ ......................................

Complex Business
AlICLECs

:. No. of # ReceIVed % ReceIVed Highest

~::.:::::.::..:::;::::::::::::::::::::::::~::::::-=:; Orders < 48 Hours < 48 Hours 516% Z-Value

~
May-DO . 0 0 nla nla

~
Jun-OO ' 0 0 nla nla

Jut-DO 0 0 nla nla

Aug-DO 0 0 nla nla

Sap-OO 0 0 nla nla

Oct-oo 0 0 nla nJa
Nov..()() . 0 0 nla nla

Dec-DO 0 0 nla nla

Jan-Ql 0 0 nla nla

Feb-Ol 0 0 nla nla

Mar-Ql 0 0 nla nla

Apr-Ql 0 0 nla nJa.............. ........... .. .... ......... ........ ...................... ......... ......... ....
12 Mo Talal 0 0 nla.... ................. .................................. .. i
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PERFORMANCE MEASUREMENT TRACKING April 2001

Pre-OrderinglOrdering Missouri

Percent Firm Order Confirmations (FOCs) received within "x" hours· Mechanized· EDI
Starting with Nov-OO, if parity is met, the average of highest 5%/6% is posted and compared to 120% of the Benchmark to further test parity.

:--+-AIIGLEGs',, I
i· .... - S1andard I

96%

94%

92%

90%

88%

86%

84% +--+--_-+-.......--+-_-+-_-+-_~
~
i;'
~

102% y------------------,
100%

96%

120% ...------------------,

1.9

447

-149
2.55
-1.36

-5
a
2

o
2
a
a

Z-VBlue

4.88

5.19

4.69

829

~niii.m::::mtMMWf· 'UNE'L~~~(';'~'49) r
a Measurement : All GLEGs
(:I 5 • 16 , No of /I Receilled % Recellled HIghest
::::':::::'W!::::::::::W<::~~§::::: Orders < 5 Hours < 5 Hours 516%

May-OO 29 27 93 1%

Jun-OQ 95 66 90.5%

Jul-OO 57 55 96.5%

Aug-OQ : 53 49 92.5%

Sep-OO . 55 53 964%

Oct-OO 75 75 100.0%

NOIl-OO 106 106 100.0%

Dee-OO : 122 109 69.3%

Jan..Ql 140 137 979%

Feb-01 . 163 154 94.5%

Mar·a1 286 263 96.9%

::,~~,~,~;:
,~l¢$m::::. UNELoop(50+)
'. Measurement : All GLEGs

5 - 19 . No. of /I Receilled % Reeellled Highest
~x:j;'.::%''';.:::i<~~;':''*'~'''' Orders < 46 Hours < 46 Hours 516% Z-VBlue

j--+-AII GLEGs i
• - • - - • StandBr~

I
--+-AII CLEGs i
- - • - - -Standard I

~..
u.

8
8

8
~

8 8 0 0
~ ~Q. ~ U C i>

~
.. .. .. ..

0 z Cl ..., u. ~ «
.......... ......... .. ............

40%

100%May-OO 2 2 1000% -5

Jun-OO 0 0 nla nla

Jul·OO . 0 0 n/a nla

Aug-OO . 0 0 nla nla

Sep-OO . 0 a nla nla

Oct-oo 0 a nla nla

Nov-OO . 0 0 nla nla

Dec-oo . 0 0 nla nla

Jan..Q1 . a 0 nla nla

Feb-a1 : 0 a n/a nla 0% +-~~""'-""'-"'''''''''''''''''-'''''-''''-''''-4'-''''
Mar..Q1 0 0 niB nla ~ ~ ~ 8

; "'.o~::> :"':·'..iIBIiI I." ~
r~r.iiiii.i:i=_:· '~h'~Orts " . . . ..~ ;"I'I";"';'I"i':5''';'';'1";";"';"1';'5"';';"iiHiiHiiBlHiiHiiHiiBliiBlm;EHiii!iiHI
:: Measurement : All GLEGs :.

5 - 20 No. of /I Recetved % ReceIVed Highest ~ 100% ,..- -,

~??*~:::::::::::~::;~:::::::::::~::*::.... Orders < 5 Hours < 5 Hours 516% Z·Value 0. 90%

MBY-OO 0 a niB n/a 80%
Jun-oo 0 0 niB niB

Jul-OO 0 0 niB niB 70%

Aug-OO a 0 nla nla 60%

Sep-OO 0 a nla nla 50%

Oct-OO 0 0 niB nla 40%

Nov-OO 0 a n/a nla 30%

Dee-OO a 0 niB nla 20%

Jan-01 0 a nla niB 10%

Feb-01 0 0 nla nla 0% ......-ol.........- .....- ....- ......-ol.-.....- .....- ....- ..........
Mar..Q1 0 a nla nla.. ~

Apr..Q1 a 0 nla nla:. i;'.,.. ·~i·~~··~ota, a ". ~ ~ ~~:x_J ~

Uir;...=....=....=....&t:====~.:t:: ::::.~....!E:::$:~:::::;:....=.....=:....=.....=:.....:;::....::::l1.....:;::......=.....=:....=.....=:.....:;::......::::l1.....===:....:;::......::::l1.....:;::.. =m..=.....::diI......
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PERFORMANCE MEASUREMENT TRACKING April 2001

Pre.Qrdering/Ordering Missouri

Percent Firm Order Confirmations (FOCs) receivec:l within "x" hours· EDI

Starling with Nov-OO, if parity is met, the aVfII'lIIge of highest 5%/6% is posted and compared to 120% of the Benchmark to further test parity.

~ ~ ~ ~ ~
~ ~ 9 ~ 9

~" ~ " 10
" " II

~
.. II.., ..,

< (II .., u. ~ <

........... .... ........ .....

95%

-+-All CLECsI
• --. --Standard I

94%

93'llt

92'llo +-_+-_-+----I-_+_-+-+__+-_-+----I
~
>-;;

~~@ili~~~i;@~~~;~ir~f:J;f.~~·· ····· .. ·R·~i·~~~~·~~d·S~~~·I~·8~·i~~ LNP ·~;~·(i·~19)··· . ,... .,.. . , .

~!ea;;=tt All CLECs· 5 No. of # ReceIVed % Received H,ghest 101% -r--------------------...,
~::_-:::::-:*:::::::"J Orders < 5 Hours < 5 Hours 516% ZaV.lue 1~

· May.QO 562 542 96.4% -144

Jun.QO 1,140 1,094 96.()'l(, ~.96

Jul.QO 1,108 1.089 98.3% -329

Aug.QO : 1,427 1.397 979'1(, -29

Sep-OO : 3.084 3,008 97.5% -2.54

Oc!.QO 2.722 2.711 99.6'llo -46

Nov-OO : 2.934 2,916 995% 446 0

Dec.QO : 2,847 2,836 99.6'llo 4.31 0

Jan-01 2.914 2.907 99.8% 454 0

Feb-01 1.136 1.134 99.8% 458 0

Mar·01 716 698 975% 25.02 0

Apr.01 686 882 99.4% 4.58 0

12O'llo r-----------------...,

I-+-AIICLEcsl
••••• ·Standard

.I--+-All CLECs
I· .....Standard

oa
<

............. _. _. -.. ................ - .. - ..

()'l(, +--+--+--+--+--+--+--+--+--+--+--4
~ ~
>- ".. :>
~ ..,

100'll0

. ....

15.93

3

011

0.92

716

-363

2

2

o
o
o
o

Z·Value

Z-Value

5.05

471

5.25

493

43 34 79.1%

100 92 92.()'l(,

137 130 94.9'1(,

152 143 941%

74 65 878%

73 72 98.6%

92 87 94.6%

89 82 921%

133 129 97()'l(,

221 221 100.()'l(,

289 288 997%

176 172 977%
.; .

May-OO :

Jun.QO .

Jul.QO :

Aug.OO :

Sep.()():
Oct·OO :

Nov.QO :

Dec-oo :

Jan·01 ;
Feb-01 :

Mar~1 :
Apr~1 :

Jl!tl.... "":...',,:~"~;
· 5 • 23 . No. of # ReceIved % ReceIVed HIghest 100'll0 -r----------------------,
\~;,%~~<~::::::~~~:~~~~~~~ Orders < 48 Hours < 48 Hours 5/6% Z·Value 90%

May-OO : 0 0 nla nla 8O'llo

Jun-OO : 0 0 nla nla
7()'l(,

Jul-OO 0 0 nla nla

Aug-oo ; 0 0 nla nla 8O'llo

Sep.()() • 0 0 nla nla 5O'llo

Oc!.QO : 0 0 nla nla 4O'llo

Nov.QO : 0 0 nla nla 30%

Dec-OO : 0 0 nla nla 2O'llo

Jan~1 ; 0 0 nla nla 1()'l(,

Feb-01 . 0 0 nla nla ()'l(, ............-.............._ .._ .._ ..........-......_ ..._ ..._+

• ••• " .• " ~;~~: ~..... ~ ;.: " y w.x :.;,.x ~ i j ~ I i ~ i ~ i ~ ~ ~

~~~i·I-.._"-::·N::-·O_··-::~:-·_°"T'::#~R;::'e_ce=lved_L:-:PT::::~·I~;::'·~·~;;;:;..~;.~":~T"..:_~:~~~:~~_~~~~~f._! ..1*_5t_it_~_:~_it_~t_jt-1}~','~T.._.._.._·_.._.._.._·--_.._.._"_.. ·_.._.._.._"_.._·_.._.._.._.._.. ·_.._"_"_"_'_"_"_"_"_"_"_'-,'" " " .

:~«:::::x:::~:~::::::::::::..~~~::.. Orders < 48 Hours < 48 Hours 516%

May·OO .

Jun.QO :

Jul·OO :

Aug.QO :
Sep-OO :

Oc!.QO ~
Nov.()() •

Dec-OO :

Jan~1

Feb-01

Mar·01

Apr-01

1

1

o
1

o
o
o
o
o
o
o
o

1 100()'l(,

1 1OC()'l(,

0 nla

1 100()'l(,

0 nla

0 nla

0 nla

0 nla

0 nla

0 nla

0 nla

0 nla

-5

-5

nla

.5

nla

nla

nla

nla

nJa

n/a

nla

nla

100'll0

8()'l(,

4()'l(,

:::: , - .

I-+-All CLECs I
••••• ·Standard I
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PERFORMANCE MEASUREMENT TRACKING

Pre-C>rdering/Ordering

April 2001

Missouri

Percent Firm Order Confirmations (FOCs) received within "x" hours· ED!

--+-- All CLECs

• - - - • -Standard

--+-- All CLECs

- - - •• ·Standard

i--+--AII CLECsl

I- - - - - - Standard I

;;;
Q.
<

8
go
<

8
C:
"...,

!';
c:

"...,

0'llt.-.-+_~_+___+-+__~~ ...._-..__-4
!';,.
:i

O'llt ..............._..-_......-..j__-+-__~

!';,.
:i

12O'llt .....-------------------,

12O'llt ...-----------------,

1llO'llt

1llO'llt"'~-.

...................................................................................................................

nla

nla

n/a

·5

·5

·5
·5

95

nla

-5

12O'llt

nla 1llO'llt

n/a

nla 8O'llt

nla --+-- All CLECs
nla 8O'llt ••••• -Standard
nla

4O'llt

2O'llt

97.9'llt

nla

100.0'llt

100.0'llt

100.0'llt

1000'llt

92.9

1000'llt

17

o
o
o
5

6

4

1

o
o
3

o
1

2D

o
a
o
o
o
o

44

95

37

72

125

102

1/ ReceIVed
On Tome

1/ ReceIved

OnT.me

o
o
o
5

6

4

1

1

o
3

o
1

17

21

485 475

o
o
o
o
o
o

44

95

37

72
135

102

270 270
'" . ................. ...............

No. of 1/ ReclHved Hoghest

Orders < 48 Hours 516% Z·Value

2 2 100.0'llt ·5

1 1000'llt ·5

2 2 1000"" ·5

0 0 nla n/a

1 1 1000'llt ·5

1 1 100 O'llt ·5

1 1 1000'llt 0

4 4 100.0'llt 0

4 4 1000'llt 0

1 1 1000'llt 0

0 0 nla nla

0 0 nla nla............... ............... .........

No. of
Orders

LNP Complex Business (1 ·19 Lines)

AIICLECs

No of 1/ ReceIVed "" Reeeoved Highest 101""
Orders < 24 Hours < 24 Hours 516% Z-Value

1llO'llt
May-OO 5 5 100.0'llt -6

99'llt
Jun-OO : 11 11 1000'llt -6

Jul-OO ~ 8 8 1000'llt -6
98'llt

Aug.()() : 8 8 1000'llt -6 97'llt

Sep-oo : 19 19 1000'llt -6 96'llt

Oct-OO ~ 27 27 100.0'llt -6 95""
Nov-oD ; 26 26 100.0'llt 1881 0 94""
Dec·OO ~ 8 8 1000'llt 0 93""
Jan-01 : 29 29 100.0'llt 1881 0 92'llt
Feb-01 : 44 44 100.0'llt 18.88 0

91""
Mar-01 37 37 100.0'llt 1933 0

~Apr-01 : 48 48 100.0'llt 18.11 0
It................ ..... ................ ::l!

May-oD :

Jun-OO :

Jul-OO :

Aug-oD :

Sep-OO :

Oct-oD i
Nov-OO i
Dec-oD ~

Jan·01 :

Feb-01 ~

Mar-01 :

Apr-01 :

May-OO .

Jun-oD

Jul-oD

Aug.()()

Sep-OO :
Oct-oD :

Nov.QO :

Dec-oD :

Jan-01 ;

Feb-01 :

Mar-01 :

Apr-01

May-OO :

Jun-OO :

Jul-OO i
Aug-OO ;

Sep-oo :

Oct-OO :

Nov-OO ;

Dec-oD ;

Jan-01

Feb-01

Mar-01

Apr-01

Starting with Nov-OO. if parity is met, the average of highest 5%/6% is posted and compared to 120% of the Benchmark to further test parity.

12 Mo. Total '

12Mo T

No of

~::::f..::::::::?-~~::::::::;:~:::{ ~.~:{-:: Orders
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PERFORMANCE MEASUREMENT TRACKING April 2001

PreoOrderingiOrdering Missouri

Percent Finn Order Confirmations (FOCs) received within "x" hours· Manual
Starting with Nov-OO, if parity is met, the averaae of highest 5%/6% is posted and compared to 120% of the Benchmark to further test parity.

ResIdence and Simple BUSIness

t--+-All ClECs I
,- - - - - - Standard I

~ ~ 8 8 ~ ~ ~ 9 ;:; 9 9
c '3 Ot i 8 > c 1> :;

~:0 :0 0 I!l .. •..., ...,
C( Z ..., ... :Ii

.. , ..... ....... .............. .. . ..... .................... ........ .......

100.0% r-----------------,
99.0% ........ ~
98.0% ~
970%

96.0%

95.0%

94.0%

93.0%

92.0%
91.0% +--+--__- -+--l--+-_----l

~
it
:Ii

-4.96

-1.4

-21

-2.81

-3.96

-4.51

a
a
a
a
o
a

Z-Value

2568

27.31

2815

2733

23.26

23.65

9,321 9.224 99.0%

9.158 8,737 95.4%

7,338 7.052 96.1%

9.833 9,519 96.8%

8.353 8.183 98.0%

7,897 7,n9 98.5%

7,725 7.634 98.8%

9,259 9.112 98.4%

3,014 2,947 97.8%

3.387 3.339 98.6%

2.956 2.940 99.5%

3,582 3.566 99.6%

May-OO

Jun-oo

Jul-OO

Aug-OO

Sep-OO

Oct-OO :

Nov-OO

Dec-OO

Jan-01

Feb-01 .

Mar-01

Apr-01
.~..... . .... '.

~ Measurement I~:~-:-:--::--,.."..,::-~~=,AI,:::I :",C;;;LE~C;.;s7-:-:-~~-r -t:1
:~I 5 - 29 : No. of # Received % ReceMld HIghest
~;:::~'::::3:3::::::;3~::;~::::8i:i::,··,··:: Orders < 24 Hours < 24 Hours 516%

:. May-OO a a n/a

Jun-OO a a nla

Jul-OO a a nla

Aug-OO a a nla

Sep-OO a a nla

Oct-oo . a a nla

Nov-OO a a nla

Dec-OO . a a nla

Jan-01 0 a nla

Feb-01 0 0 nla

Mar-ol a a nJa

......;2·M:prt' ~ ~ :: tt··

.......: .

I--+-AlIClEcsl

i· - - - - -Standard 1

I--+-All ClECsI
I- -----Standard I

~ ~ 8 8 8
~ ~

q 0 q 0
c '3 C. Q. g c .t> iii is.:0 ::l • co •..., ...,

C( Ul Z 0 ..., ... :Ii C(

............• .., .. ..... . .. ...... ......... ...... ..

101% ,.------------------,
100%

99%
98%

97%

96%

95%

94%

93%

92%

91%
90% +--+-- -_+__-_+__-_+___+_--l

~
>...
:Ii

-549

-538

-6

-557

-2

-546

o
a
a
a
a
2

Z-Value

100.0% T"""----------------,
Z-Value

90.0%
nla
nla 80.0%

nla 70.0%

nla 60.0%

nla 50.0%

nla 40.0%

nla 30.0%

nla 20.0%

nla 10.0%

nla 0.0% ...--4_...- .......- ..._ .......- ...--4_...--.

~: ~~~~~~~i~~~~
:&~~jfit~~~~j~~li~: ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ..

2347

9353

5549
22.10

23.20

99.5%

994%

1000%

996%

96.0%

99.5%

100.0%

98.2%

99.2%

100.0%

100.0%

93.8%

195

159

153

233
168

183

195

270

120

138

150

122

196

160

153

234

175

184

195

275

121

138

150

130

May-OO

Jun-OO

Jul-OO
Aug-Ol) .

Sep-OO
Cel-oo .

Nov-OO

Dec-OO

Jan-01 :

Feb-01

Mar-01 ;

Apr-01
::'
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PERFORMANCE MEASUREMENT TRACKING April 2001

Pre.()rderingJOrdering Missouri

Percent Firm Order Confirmations (FOCs) received within "x" hours - Manual

Starting with Nov-OO, if parity is met, the average of highest 5%/6% is posted and compared to 120·'" of the Benchmark to further test parity.

--+--A11 CLECs I
- - - - - - Standard I

I--+--All CLECs I
I- ---.. Standard [

~ ~ ~ 8 8 8 ~ q 0 C;; 1Q. 8 ~
u c: 1> :;;

" " ~
.. .. ....., ..., « 0 ..., u.. ~ «

.. -......... . ............... -..................

105% .,-----------------....,

100% ...------------------,

90%

80%

70%

60%

50%

40%

30%

20%

10%
0".4 ..-_-__-_.....- ..........- .....__......-.

~,....
~

Z-Value

nJao

46 93.9% 012 11)0%

~._ .. _.. _... _.
52 1000% -6

32 88.9% 5.11 95%

35 897% 4.26

12 85.7% 8.29 90%

25 100.0% -6

15 100.0% 2368 -6 85%

19 100.0% 2067 -6
80%

6 100.0% -6

3 100.0% -6 75%
3 1000% -6 ~ ~ ~ 8 ~ 8 8 ~ ~

0 ~ 0
1 100.0% -6

,.. c: '3 Q 8 ~ " 1> co ~co " ..., " ~ ~
co ..

~
..., « ..., u.. ~

249 95.0%
...... -......... " ............................................................................., ..

o

49

52

36

39

14

25

15

19

6

3

3

1

UNE Loop (50 +)
AIlCLECs

No of # Received % ReceMld HIghest
Orders < 48 Hours < 48 Hours 516'.4 Z-Value

0 0 nla nla

0 0 nla nla

0 0 nla nla

0 0 nla nla

0 0 nla nla

0 0 nla nla

0 0 nla nla

0 0 nla nla

0 0 n/a nla

0 0 nla nla

0 0 nla nla

0 0 nla nla

May-OO

Jun-OO

Jul-OO :

Aug-OO :

Sep-OO

Oct-OO
Nov-OO •

Dec-OO
Jan.<Jl :

Feb-Ol :

Mar.<Jl

May-OO •

Jun-OO

Jul-OO !
Aug-OO :
Sep-OO .

Oct-OO :

Nov-OO
Dec-OO .

Jan-Ol

Feb-Ol .

Mar-Ol

Apr-Ql

12 Mo. Total

" Measurement Ia~f-..,.,..-,..-.,....".",..--.,.,..,:,.:;:==:.".-,.,....,--,--,.------fi'!
5 - 33

Apr.<Jl....... ',' .

12 Mo Total

I
--+-- All CLECs I
- _•• - -Standard I

100% ......-------.....-----+---,
90%

80%

70%

60%

50%

40%

30%

20%

10% \ /
0%..-_-.....-....._.--+--4_.....-..-_......~
~ ~ ~ i ~ ~ ~ l ~ ~ ~ ~

....t ~ ~ ~ ~ ~ ~ : .

... ... ... ........... . ....... ... . ..... ...........
Swrtch Ports
AIlCLECs

No. of # Received % Received Highest
Orders < 24 Hours < 24 Hours 516% Z-Value

0 0 nla nla

0 0 nla nla

0 0 nla nla

0 0 nla nla

0 0 nla nla

1 1 1000% -6

0 0 nla nla

0 0 nla nla

0 0 nla nla

1 1 100.0% -6

0 0 nla nla

0 0 nla nla::
';' ..

l~
Oct-OO

Nov-OO

Dec-OO

Jan-Ql

Feb-Ol

Mar.<Jl

Apr-Ol
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PERFORMANCE MEASUREMENT TRACKING April 2001

Pre·~rderinglOrdering Missouri

..---------~---.~~~~~~--.=~~--.~~=-::-:---:-:-'"-:'--------......,Percent Firm Order Confirmations (FOCs) received within "x" hours· Manual
Starting with Nov-OO, if parity is met, the average of highest 5%/6% is posted and compared to 120% of the Benchmark to further test parity.

,00% .........- ..

95%
,_AIICLECs

•• - •• ·Standard

85%

'2 Mo Total '76 17' 97.2'llI .'

'2O'lb

'00%

80%

80%

40%

2O'lb

0%

~ ~ ~,.. c: :;
Cll :> ...
~ ...

/
Ci 0 Ci
.Q ~ D...
u. ~ <

'_AIICLECs

;- - - - - -Standard

Z-Value
'2O'lb ,.-----------------,

nla '00%

!_AIICLECS!

" - - - • - Standard I

~ ~ 8 8 ~ ~ a 9 a a
:; Dl Ii. t; >

~
.: .Q ~ li... :> Jj 0 0 Cll ..

~ << z ... u.

........ .................................... ................... ..............

80%

40%

·5

nla

n/a

nla

n/a

nla

nla

nla

Jun-OO , 1 , DO. 0%

Jut-DO 0 0 n/a

Aug-DO 0 0 n/a

Sep-OO . 0 0 n/a

Oct.QO : 0 0 nla

NDY-OO \ 0 0 n/a

Dec·DO : 0 0 nla

Jan-O' : 0 0 nla

Feb-O' i 0 0 nla nla 0% ..._~~........_+_.._....~.-..._.._+_.
Mar-O' i 0 0 n/a nla 8 8
Apr·O' : 0 0 nla nla ;;. §

.....~; .~~ ~ 'T~~ ':; ~~.~. ·~~~ii*~~~j~~~m1~~~~~~i~l~~*M~~ ~ ~

~i~:$~~r~~@lf:f~~~~·· ,- ,.LNP'~ 'L~~ {20'~;' , .

I
-+- All CLECs I
••• - • -Standard I

1] Measurement ~ All CLECs

~ 5 - 38 : No. 0/ # Received % Received Highest '00% -r---------------------,
~;~?~:::::;::~:~:~:;::::::~::7.:::$?~:~~ Orders < 48 Hours < 48 Hou... 516% Z-Value 90%

May-OO i 0 0 nla n/a
BO%

Jun·DO ; a 0 nla nla

Jul-OO i 0 0 nla nla 70%

Aug·DO ; 0 0 nla nla 80%

Sep-CO i 0 0 nla n/a 50%

Oct.QO i 0 0 n/a nla 40%

Nov-CO : 0 0 nla nla 30%

Dec.QO • 0 0 nla nla 20%

Jan·a, : 0 0 nla nla,O%

Feb-O' : 0 0 nla nla
Mar-O' 0 0 nla nla 0% .........-....-+-...-4.....-

8
...-4-..- .........-.....

~ ~ ~ 8 ~ 8 8 q 0 9 9r A
.
P
::

O
' . . ~.......... 0 nla ~ i :- § ~ ,;, a. t; ~ u ~ -2 ~ D.

: '? ~c. .~ota ~ ?.· ·· ·.·.·.·~~.·.:t@*~iiijI~~H~:.r~$~t~~~~iiij¥:~~=== :::.~:::..::i..:..:~:..:..=.i..::i..::i.~:..:..:..:~::..:::.oi..:::..::i..:.~:..:..:..:~:..: :..:::..:::..::i..::i.~::i..:.==:::<=========a
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PERFORMANCE MEASUREMENT TRACKING April 2001

Pre.()rdering/Ordering Missouri

--+-AII GLEGs
•• - ••• Standard

'--+--AII GLEGs:
, I
,••••••Standard i

j--+--All GLEGs !
I' .....Standard I

--+-All GLEGs
I
•••••• Standard

15
~
<

-
~
<

§
Q.

<

q
c:..-,

~
c

"-,

~
c

"-,

0%+--+-_ _+_--1-_--+-+-_+-_...._

8
>.
~

O% ....-+-+-....--4~...._.-..._-_....--.

~
>..
2:

.. ,., .

120% ,-----------------,

100%

100%

120% ......---------------...,

120% ..---------------------,

-6

nla

-6

-6

44

-6

-6

·6

-6

94
nla

nla

nla

nla

-5
nla

nla

nla

nla

nla

nla

nla

-5

nla

-5

-5
-5

-5

-5
-5

-5

nla

100%

9O'Mo

nla
8Cl'f1

nla
7()'J(,

nla 6O'Mo

nla 5O'Mo

nla 40%

nla 3O'Mo
nla 20%
nla

10%

0%

~
>-..

2:

Z-Value

Z-Value

Z·Value

HIghest

516%

91.

nla

100.0%

nla

nla

nla

nla

nla

nla

nla

is met, the average of highest 5%/6% is posted and compared to 120% of the Benchmark to further test parity.

Percent Firm Order Confirmations (Foes, received within "x" hours· Manual

All GLEGs

4 100.0%

o nla

7 100.0%

3 100.0%

1 50 0%

1 100.0%

4 100.0%

1 100.0%

1 100.0%

o 0.0%

o nla

o nla

o
o
1

o
o
o
o
o
o
o
o
o

,
o
o
o

22

,
o
4

3

1

2
1

o
o
o
o
o
o
o
o
o
o
o
o

o

14

LNP Complex BUSIness (1 - 19 Ltnes)

"Recelved % ReceiYed HIghest

< 24 Hours < 24 Hours 516%

# ReceIVed

< 4B Hours

# Recewed
OnT,me

4

o
7

3

2

1

4

1

1

1

o
o

o
o,
o
o
o
o
o
o
o
o
o

24

1

o
4

3

1

2,
1

1

o
o
o

o
o
o
o
o
o
o
o
o
o
o
o

o

14

No. of

Orders

No. of

Orders

No. of

Orders

No. of

Orders

May·oo :

Jun-110 :

Jul-OO :

Aug-110 .
Sep-OO •

Oct-110 :

Nov-110 :

Dec·oo .

Jan-Q1

Feb-Q1

Mar-Q1

Apr-Q1 ,

May-110 :

Jun-oo :

Jul-110 ~

Aug-oo :

58p-00:

Oct-110 ;

Nov-QO :

Dec-110 ;

Jan-Q1 j
Feb-Ql :

Mar-Ql !
Apr-Q1

May-110 :

Jun-OQ :

Jul-110 :

Aug-110 •

Sep-OO :
Oct-110 :

Nov-110 .

Dec-oo :

Jan-Q1 ~

Feb-Ol :

Mar-Q1 .

Apr·01 :

May-110 :

Jun-110 :

Jul-110 ;

Aug-OQ :

Sep-110 ;

Oct·oo j
Nov-110 :

Dec-110 .

Jan·01 :

Feb-Q, ;

Mar-01 :

Apr-01

12 Mo T<*l

12 Mo Total

: .

. -
~:::g::::::::::::::::::::::::~::'::~:.~;§::::~:
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PERFORMANCE MEASUREMENT TRACKING April 2001

Pre-OrderinglOrdering Missouri

Percent Finn Order Confirmations (FOCsl for XDSL<aDabie LOODS and Une Sharina Returned within "x" Hours
If paritY is met. the average of hiahest 5%'6% is-coStad and comoared to 120% of the Benchmark to further test parity.

'-Al/CLECSl
I· • • •• Standard 'I

I
'_AlICLECs!

• - -.. Standard i

I
_AlICLEcsl

- -. - -Standard I

.... _._ ... _._ ....~
100%

99'Ib

98%

97%

96%

95%

94%

93%92% -1- - - ......

101% .....-- -,

100% T"'""-------------,
90%

8O'll.

70%

8O'll.

50%

4()'l(,

30%

20%

10%0% -1- ......__.... ..

1:~V---'"
98%

97%

96%

95% _ •• - _••• - ••• - ••• -_ ••• - __ •• - - -._.

Z-Ya/ue

Z-Value

Z-Value

0 nla nla

0 n/a nJa

0 nJa nJa

0 nla nJa

0 nla nla

0 nla nJa

0 nJa
·~Z~:· .,

Lin. Sharing (1"9 Loops)- LEX

/I Returned % Returned Highest
< 6 Hours < 6 Hours 5/6%

All CLECs

o
o
o
o
o
o

o

No of
FOCs

Nov-OO

Dec-OO
Jan-Ol

Feb-Ol

Mar-Ol

Apr-ol

I.!R;'2iM,o Total

l;.f:f.~i~
Measure

5.1 - 03

NOYoOO 339 324 95.6% 9.35 -0.58

Dec-DO 215 211 981% 29.90 -3.14

Jan-ol 291 288 99.0% 6.16 -3.97

Feb-Ol 317 308 97.2% 6.57 -2.16

Mar-ol 442 442 1000% 4n -5 8 8 ~ 0 2 i

1·~-·i··~~~··~i~ ....1~··~X~D~S~L·~~~20·~_LEX·4~.. ~ .....•~&~&&&&&&ij~~i·g~g~~;~&<&g"'i"i"'i"i"'i'i...g...;"i";"i";";'~
OCWt~~iili ~~"~
!il Measurement All CLECs
f.~ 5 I - 02 D--No,.,....-o"",-T"""..=Retu....,..rned---.,....,~%~R::etu::,:::rned=,-'T~H-::Ig~_=:--"'T"-----fi
·j:::::::::::·~~::::~::::::z.~..~~:m;· FOCs < 14 Hours < 14 Hours 516%

93%

Nov-OO

Dec-DO

Jan-ol

Feb-Ol

Mar-ol

Apr-Ol

12 Mo. Total

34

72

36
190

184

119

34 1000% 5.n-5

71 98.6% 6.10 -3.61

35 97.2% 9.34 -2.22
187 98 4% 665 -3.42 92% .f---+-_-__- .....__-_-+-_~
183 995% 5.18 -H6 8 8 0 0 0 q

····.·..~·.·.·.···.··.·.·.·.·.·~:·:··~fjJw_i&lfJ~ ········.····.·.···.··.·.·.w.··.·.·.·.·.·.".·.·..·.·.· w : ~ ~ : : ~ w.:·
Una Sharing (>49 Loops)- LEX

Z-Value

Measurement g..-=-:::~""T"-=-===""T"-ii-A~II~C:::LE:::C:::s==-r--:-::==_r- iJ
5. I - 04 No. of .. Returned % Returned .Hlghest

FOC. < 14 Hours < 14 Hours 5/6'l(,
100% .,......-----------------,

90%

8O'll.

70%

6()'l(,

50%

Nov-OO 0 0
Dec-DO 0 0
Jan-Ol 0 0
Feb-Ol 0 0
Mar-ol 0 0
Apr-ol 0 0............ .... ....

12 Mo Total 0 0

271 - No. 5.1.



PERFORMANCE MEASUREMENT TRACKING April 2001

Missouri

Percent Firm Order Confirmations (FUCs) for XDSLoQP'lbIe Loops and Une Sharing Returned within "x" Hours
If parity is met, the average of highest 5'1(,/6% is posted and compared to 120% of the Benchmar1< to further test Darity.

:_AlICLECs
I· .. _. Standard!

i_All CLEcsl!. -... Standard

I_AIICLEC·I
I· .... Standard I

101% r---------------,
100%

99%

98%

97%

96%

95%

94%

93%
92'l(, -l- - __-+-__-+---!

100% r---------------,
9O'Il.
80%

70%

60%

50%

40%

3O'Il.

2O'Il.

10%0% -+-- .......

Z·Value

Z·Value

100% r---------........-""'=::;:;:>...9O'Il.···················t·······-:or··
80%

70%

60%

50%

40%

o 0 nla nIa 3O'Il.

12 12 100.0% 4.95·5 2O'Il.

6 6 1000% ·5 10%

19 19 1000% 5.08 -5 0% I
57 55 96.5% 7.82 -149 ~ 8 - - <; -

u 'l ~ " t
1~: ;.: ·.···.·.··.~:.;.:I&m.*~Wr.i : ~ ~ ~ ~ ~ ;

Nov-OO

Dec-DO

JarHl1

Feb-01

Mar-01

Apr-01

12 Mo Total

:~I Mea.urement 1}-_,.,......,._T""=..,..._.,.....,,...,,;A1,.;I;,;C:;;L:.:E;;:C;;;.':'"T_,.,...,......,...-r- of~
:~ 5 1 • 05 No. of tI Returned % Returned Htghesl

FCC. < 6 Hours < 6 Hours 5J6%

Nov-OO 220 217 98.6% 7.55 ·3.64

oee-co 231 225 97.4% 39.43 ·24

JarHl1 296 292 98.6% 747 ·3.65

Feb-01 231 226 97.8% 6.90 ·2.84

Mar-01 296 292 98.6% 14.69 -3.65 8 8 q 0 0 0

Z
> ~ ..,~.. u..".. ! <l5.Apr-01 382 382 100 0% 4 72 ·5 0 l5 _

~u•........~~~~~··:~~~~~~~~~~~~.....~.....•
w;'t.4.t.~iv· ::.... xDS1. Capable (>20 LOODSl- EDt >

J M...urement All CLEC.
5.1 • 06 No of tI Returned % Returned

FOCs < 14 Hours < 14 Hours

Nov-OO 0 0 nla nla

Dec-DO 0 0 nla nil

JarHl1 0 0 nla nIa
Fel>01 0 0 nla nIa
Mar·01 0 0 nil nla 8 8 - - -
Apr-01 0 0 nla nIa j ~ i ~ ~ i

12 Mo Teat i!ii!iIiiOBi~~iO~!!!~~nIa._!i.!i!ii;;!ii!iii&ii!ii!iil!ii!iililiiliili!i.!i!ii!iii·i .. i···i..·i..·i..·;·.;...;";.;....It!! ~ '<;;'"1:§Loopo~; ,_'"~.

Wne Sharlno (..... Loops) - ED!
All ClEC.

I-AIICLfCIII· .... Standard I

Z·Va'ue
tI Returned % Returned H'lIhest
< UI Hours < 14 Hours 5/6%

100% r----------------.....,
9O'Il.
80%

711%

60%

5O'Il.
40%

o 0 nla nla 3O'Il.

o 0 nla nla 2O'Il.

o 0 nil nil 10%

o 0 nil nla 0% -+--_--+--+--_--+-__....- ...__...~

:·············:·········:~,L.......~il~

NO. of

FCC.

Nov-OO

Dec·OO

JlrHl1

Feb-01

Mlr-01

Apr-01

5.1· 08 II

12 Mo. Total
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PERFORMANCE MEASUREMENT TRACKING April 2001

Pre-OrderinglOrdering Missouri

Percent Firm Order Confirmations (FOCsl for XOSL<apable Loops and Une Sharing Returned within "x" Hours
If parity is met. the averalle of highest 5%16% is posted and compared to 120% of the Benchmark to further test parity.

f-AJ1CLECs:
,••• -' Standard i

:_AJICLEC·I
i.. -_. Standard I

1_A1ICLECs!
I- --.. Standard I

\

~
II
"-

8 ~
(; (; 0 (;

~ C i> ;i 15.
~

to II
Z .., "- ::E .:

...............

101% .,....------- ,

100%

99%

98%

97%

96%

95%

94%

93%
92% -4- - -~

100% .,....---------------,
90%

80%

70%

60%

50%

40%

30%

20%

10%0%-4- - _

100% r-----------"""1~.......,
90% •• _. -- - _•• -- - -_. _. - -_ •• - - +.-1 _.

80%

70%

SO%

50%

Z·Value

Z·V.'ue

Z-Value

Z-VaJue

0 nla nla
0 nIa nIa
0 nla nla
0 nla nla
0 nIa nla
0 nIa nIa

0 nIa

o
o
o
o
o
o

Nov-OO
Oec-OO
Jan-Ol
Feb-Ol
Mar-ol
>\pr-ol

Nov-OO
Oec-OO
Jan-Ol
Fel>Ol
M.r-Ol
Aor-ol

11 Measurement ft--=~--r"":":==--'--r'+A::1I :,=C~LE~C",so..;-r-'"':":'==_T""" if
:~ 51 • 09 NO ot II Returned % Returned Highest

FOCs < 24 HoUrs < 24 Hours 516%

5.1 - 11 No. of II Returned % Returned Hoghest
;;'~::::~::::::~::~:~:~:>'~:Z:::~ FOCs < 24 Hours < 24 Hours 516%

91 90 98.9% 122.28 -3.9

n 76 987% 41.20 -3.7

128 128 100.0% 20.14 -5

101 101 100.0% 21.32 ·5
76 76 1000% 23.05 -5

..~!8 l?~ ~~.~.,.:-.i,~~.. 2659 .3~

..:y~:~:~.:.T,*~. ~~.~....: ::~:~. :::: ~ 4~.~~...~ ". '.~ .~~~:...: : .;;;;;;;;;;;;;;;;;;g;;;;lii;;g;;liilii;;;;;;;;;;;;;;;;;;;;;;;;;;;1
<**f:tN~~~ .~ pi xDSL CaD8tlle (>411 • Manual ~

Measurement f-----.-;=====.:;:A~II ;"C":;LE=Cs~==-"=="------{i

51 - 10 NO. of II Returned % Returned
FOCs < 48 Hours < 48 Hours

~12 M:~eiimt.~en~t· 0_....;u;;.;ne=.;;s.;.;ha.;;ri;,.:;n;;;g~(1i-:...::i9~Loo~"'ps.;.;)..-...;Ma=n;;.;ua=I-----il
All CLEC.

40%

Nov-OO 0 0 nI. nla 30%

Dec-OO 0 0 nIa nIa 20%

Jan-Ol 0 0 nla nla 10%
Fel>Ol 1 1000% -5 0% +--+__-+-_....._~.......~-+--+........
"'ar-ol 2 2 100.0% -5 8 8 (; (; (; 9

Apr·Ol .: ~ ~.~..: .~i.t,@ff.~I!&itlr.~¥l ~ ~ : : : : : :. '
~-.._:·-N-O-.-O-,---.=~::::,:.::·:..·rs=ned.::h.=..:.:~.::~=:AJ~·~;;.f~;~:;.~::~;:-.:.:.;J:.=)._·~.::·~:::..h:.;~:::~:::·;:.1_'-"-'-"'-"-"-'-"-'-'~rl
.:?::::::~::~;:~~r:::::::.r-;:~:::::: . FOCs < 48 Hours < 48 Hours 5/6%

100% ,...----------------,
90%

80%

70%

SO%

50%

40%

Nov-OO 0 0 nIa nIa 30%
Dec-OO 0 0 nla nla 20%

Jan·Ol 0 0 nla nil 10%

Feb-Ol 0 0 nla nIa 0% -I--+__- ....._--+-~........- ...~-.......
Mar-Ol 0 0 nla nI

a ~ ~

1!~..=~~A;p~r.O~I~Z2..:::;:..:z..Z..Z2.. :::;:.:z.~O~..~...:z.Z..:i:i..:::;:.. :::;:...:z.Z..i~~EZ=nIa~bmrnmdmmnl~·bmn ~ ~
12 Mo. Total 0 0 ~~··~jfiflr~~rflflflff:i~~~~~}L , z 0. ...................................................................:
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PERFORMANCE MEASUREMENT TRACKING April 2001

Pre..Qrdering/Ordering Missouri

Percent Finn Order Confirmations (FOCs) Returned within "x" Days on ASR Requests

NOTE: Jan-01 data is 5 states combined; Beginning with Feb-01, the data is specific by state

i--+-All CLECs i
I· - - - - -Standard !

9
li
<

9
c:.....,

100% r------------------..,§ /V
50%

4O'llI

3O'llI

2O'lll

10'll1
0'llI-I--_-+__-+_-+-_-+-_ __+-_-l

Z-Value

290 189 65.2% 2963

20 18 BOO'll> 5.00

29 21 72.4% 22.59

27 22 81.5'll. 13.52. . ...... ,...........
366 250 88.3'll.

Jan-01

Feb-01 :

Mar-01 ;

Apr-01

12 Mo. TolIIl

;.: .. z··, ····· .. :;::: './"' ' . .- .

::%@t:t:t:H1:~'$~¥r IntHconnee1lon Facilities And Trunks

Unbundled DedIcatR Transoon • DS1

Z-Value

Measurement !l:.--:-,.....~....,r-=:_."-.;..A~II..:C;::L;::E:::C~s=,....._:.,.----_l~1
52 . 02 !~ No. of /I Returned 'll. Returned

ASRs On Time On Time
12O'lll ~-----------------"\

...........................,
',_All CLECsl

I- ... -.Standard I

O'llI-I--__+_-+__-+_-+-_-+-_ __+-_-l

102% ,..-------------------,

100%

8.64

-5.00

-500

70.00 :

Z-Value

88.4%

100.0'll>

100.0'll>

25.0'll>
: .

Jan-01 44 38

Feb-01 : 5 5
Mar-01 : 17 17

Apr-01 : 8 2_i.:i..6.u~:i.:~uindl~ed~~Ded~A~~i2C~·~i~~~~·T~~~~is~liioi.. ,It·~·DS3· .

5.2 - 03 No. of /I Returned 'll. Returned
ASRs On Time On Time

94'll.

/I Returned 'll. Retumed
On TIme On Time

92%

a
is.
<

q
c:.....,

90% -I--_-+__-+_-+-_ __+-_ __+-_-l

12O'lll ~------------------.,
Z-Value

93.6'll.

100.0'll>

100.0'll>

100.0'llI

AIiCLECs

47 44

2 2
6 6

2 2

ProjeCts

57 54

No. of

ASRs

Jan-01

Feb-01

Mar-01

Apr-01

12Mo T
:' .
fi:&Mi?ttl¥
: Measure

5.2 -04 I!t

100%

80'll.

j
_AIICLEcsl

- • - •• -Standard I
4O'll.

Jan-01

Feb-01

Mar-01

Apr-01

o
6

17

44

67

0 nla

6 100.0'll>

17 100.0'll>

44 100.0'll>

67 100.

nla .

-5.00 :

-500 .

-500 .

O'll>.j-.-+--+-_-+--+-_-+-~-_ _+___I

q.
li
<

h ••••••••••••••••••••••••••••••••••••••••••••••••••••••• •••••••••••••••••••••••
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